
 

  

Ticketing Handling Guidelines Due to COVID-19 

Effective date: 30 JUN 2020 

Most important part is that the deadline for free of charge refund and changes is extended until 31OCT20. 

Please observe the, routing, issue and travel dates before confirming any free of charge changes to passengers/agents. 

2020-QT063C-SZ 

 

The following COMPs will be terminated with immediate effect. Please follow the latest version of this COMP. 

1. 2020-QT029A-SZ 

2. 2020-QT036-SZ 



 

3. 2020-QT039C-SZ 

4. 2020-QT062-SZ 

Supplementary explanation: 

For travel to/from/via SG/JP/US excluding GUM, COMP 2020-QT039C-SZ shall be applied provided that the origin travel date is not complied with this COMP.  

For travel on CI075/CI076, COMP 2020-QT063A-SZ shall be applied provided that the origin travel date is between 02FEB-06MAR20. 

For tickets which were ever revalidated or reissued, please make sure the issue date and travel date on new tickets are complied with this COMP before executing any change or refund. 

 

Effective date: 30 JUN 2020 

2020-QT080B-SZ 

 
 

 



 

Effective date: 30 JUN 2020 

2020-QT100A-SZ 

 


